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Music	Lessons:	

Caledonia	Music	Centre	(CMC)	offers	music	lessons	Monday	thru	Thursday,	typically	scheduled	between	
3	PM	and	8	PM.		Call	the	store	during	the	previously	mentioned	hours,	or	e-mail	for	information	on	any	
other	possible	lesson	times.	

Lessons	are	½	hr,	one	on	one,	in	a	private	lesson	room.		Typically	students	will	attend	1	-	½	hr	lesson	per	
week.		Advanced	students	may	elect	to	take	additional	lessons.		On-Line	lessons	are	optional	and	may	be	
used	if	the	student	is	unable	to	attend	in	person.	

CMC	offers	(but	is	not	limited	to)	lessons	for	Piano,	Voice,	Guitar,	Bass,	Violin,	Ukulele	and	Harmonica	

Note:	we	do	have	a	number	of	students	that	are	enrolled	for	more	than	one	instrument.	

	

Cost	of	Lessons:	

The	cost	of	music	lessons	are	$27.50	-	$35	for	all	instruments.	

• Lessons	are	$27.50	per	lesson	when	paid	for	

o by	pre-authorized	debit,	your	payment	comes	out	of	your	bank	account	on	the	first	
business	day	of	the	month,	at	$27.50	per	lesson	scheduled	for	the	upcoming	month.							
(See	Additional	Terms	and	Conditions	for	more	details).	

o Or	when	purchased	in	a	10	lesson	package.		The	10	lesson	package	is	offered	at	a	cost	of	
$275	and	is	payable	in	advance	of	the	scheduled	lessons.	Lessons	must	be	used	with-in	a	
10-12	week	window	(no	extensions).		There	are	no	refunds	on	the	10	lesson	package.	

• Monthly,	Lessons	are	$30	per	lesson	when	paid	for	by	cash,	debit	or	credit	and	are	to	be	pre-
paid	for	each	upcoming	month.		These	regularly	scheduled	weekly	Lessons	are	prepaid	a	month	
at	a	time	and	must	be	contiguous.		Students	risk	losing	their	spot	if	attendance	is	not	maintained	
and	or	payments	are	not	up	to	date.	

• Trial	and	Pay	As	You	Go	lessons	are	$35	per	lesson	and	must	be	Pre-Paid	to	hold	appointment.	

• Customers	must	commit	to	a	payment	plan	to	hold	a	regularly	scheduled	spot	with	their	
teacher.	

	

Caledonia Music  Centre 
14	Caithness	St.	E.	Unit	C,	Lower	Level	

Caledonia,	ON			N3W	1L4	

(905)	765-3334	

E-mail:	mikecmc@rogers.com	

Website:	caledoniamusiccentre.ca	
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Missed	Lessons	/	Schedule	Changes:	

On	occasion	a	student	or	a	teacher	may	be	unavailable	for	a	scheduled	lesson.		

Should	a	student	be	aware	that	they	will	not	be	available	for	a	future	lesson,	and	providing	that	the	student	/	
parent	has	provided	sufficient	advanced	notice	to	CMC	counter	staff,	CMC	will	offer	the	client	a	make-up	
lesson	to	be	scheduled	within	14	days	of	the	missed	scheduled	lesson.		Student	Away	Forms	are	available	at	
the	counter	to	document	any	days	off	required	by	the	student.	

Should	a	student	on	short	notice	be	unavailable	for	a	lesson	(ie:	illness,	no	ride,	etc.),	and	providing	that	the	
student	/	parent	has	provided	notice	prior	to	the	scheduled	lesson,	CMC	will	offer	to	do	the	lesson	On-Line	
or	work	with	the	client	to	provide	a	make-up	lesson.		The	request	for	make-up	lesson	must	be	raised	at	the	
time	of	the	call	to	cancel.	

Should	the	student	miss	without	providing	notice,	the	lesson	is	forfeited	and	CMC	will	not	provide	a	make-up	
lesson.		

Should	a	teacher	be	unavailable	for	a	scheduled	lesson,	CMC	reserves	the	right	to	provide	a	substitute	
teacher	or	schedule	a	make-up	lesson	at	a	mutually	agreed	time	within	14	days	of	the	scheduled	lesson.			

If	you	have	any	further	questions,	please	free	to	contact	us.	

	

Additional	terms	and	conditions:	

Customers	who	are	signed	up	for	a	regularly	schedule	weekly	lesson	are	pre-paying	to	reserve	their	teachers	
time.		The	teacher	will	be	on	site	and	ready	to	teach.		Clients	will	be	charged	for	Lessons	missed	without	
prior	notice.	

Should	a	student	not	pre-pay	and	miss	lessons,	they	risk	losing	their	regularly	scheduled	spot.	

Should	a	student	request	to	take	off	an	extended	amount	of	time,	and	wishes	to	return	for	lessons	at	a	later	
date,	CMC	cannot	guarantee	the	availability	of	the	same	scheduled	time	and	or	teacher.	

Special	consideration	is	provided	for	the	scheduling	of	lessons	over	the	summer	months.		A	half-time	lesson	
schedule	can	be	put	in	place	for	students	that	will	require	some	time	off	over	the	summer	holidays.	

30	days	notice	is	required	to	discontinue	Music	lessons.		This	notice	must	be	given	and	recorded	by	Counter	
Staff.		No	Refunds	will	be	given	on	pre-paid	lessons.		This	includes	all	payment	scenarios	(Pre	Authorized	
Payments,	10	Lesson	Package,	Monthly	or	Pay	As	You	Go	lesson	plan	and	any	promotional	lesson	plans	
offered).		If	less	notice	is	given,	the	student	may	forfeit	any	lessons	already	paid	for.		

These	terms	and	conditions	are	in	place	to	help	manage	the	scheduling	of	the	lessons,	our	business,	our	
teachers	and	our	students.		Any	unique	and	or	unusual	scheduling	issues	will	be	handled	on	a	one	of	basis	
between	the	client/student	and	the	counter	staff.		


